
SCOTTISH AND SOUTHERN ELECTRICITY NETWORKS

                                 ARE YOU READY 
                                   FOR WINTER?
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PRIORITY SERVICES 
AND VULNERABILITY



4

WHO IS ELIGIBLE FOR THE PSR

You may want to be on our register if you or someone you care for:
• Are deaf or hard of hearing
• Have a disability
• Live with children under five
• Are blind or partially sighted
• Have a chronic illness
• Use medical equipment/aids reliant on electricity
• Are over 60
• Temporarily need extra support
Of course, everyone has different needs so feel free to contact us to discuss your 
requirements.
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THANK YOU

ANY QUESTIONS?

Melanie Grace

Customer & Community Advisor

Melksham Depot

Ridgeway Region

E: melanie.grace@sse.com

Helen Robertson

Customer & Community Advisor

Andover Depot

Ridgeway Region

E: helen.robertson@sse.com
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